
+DQG��+RRI��DQG�+HDUW��1HZ�9ROXQWHHU�3DFNHW
7KDQN�\RX�IRU�\RXU�LQWHUHVW�LQ�EHFRPLQJ�D�YROXQWHHU��2XU�YROXQWHHUV�DUH�DQ�HVVHQWLDO�SDUW�RI�RXU
SURJUDP��DQG�ZH�FRXOGQ¶W�RIIHU�RXU�VHUYLFHV�ZLWKRXW WKHP��<RXU�FRPPLWPHQW�LV�YLWDO�WR�WKH�SURJUDP
V
VXFFHVV��DQG�ZH�JUHDWO\�DSSUHFLDWH�HDFK�UROH�RXU�YROXQWHHUV�WDNH�RQ��%HORZ�\RX�ZLOO�ILQG�RXU�YROXQWHHU
JXLGHOLQHV�DQG�H[SHFWDWLRQV�

���0867�%(�$7�/($67����25�2/'(5

:H�ZLOO�PDNH�H[FHSWLRQV�IRU�\RXQJHU�YROXQWHHUV�RQO\�LI�WKH\�DUH�FXUUHQWO\�SDUWLFLSDWLQJ�LQ�RXU
OHVVRQ�SURJUDP��KDYH�YROXQWHHUHG�ZLWK�RXU�FDPSV�DV�D�&�,�7��RU�SRQ\�VWDII��25�LI
WKH\�DUH�LQYROYHG�LQ�DQRWKHU�OHVVRQ�SURJUDP�LQ�WKH�DUHD�

���92/817((5�&200,70(17�2)�21&(�3(5�:((.

:H�UHTXLUH�RXU�YROXQWHHUV�WR�FRPPLW�WR�RXU�SURJUDP�E\�FRPLQJ�RXW�WR�DVVLVW�DW�OHDVW�RQFH�SHU�ZHHN�
7KHUH�LV�QR�OLPLW�WR�KRZ�PDQ\�WLPHV�YROXQWHHUV�DUH�DOORZHG�WR�DVVLVW�HDFK�ZHHN��,I�\RX�DUH�XQDEOH�WR
MRLQ�XV�DW�WKH�IDUP�DW�DQ\�WLPH��VHQG�XV�D�TXLFN�HPDLO�WR�OHW�XV�NQRZ�ZKHQ�WR�H[SHFW�\RX�EDFN�

���%(�381&78$/�$1'�5(63216,%/( 
 &217$&7�86�,)�<28 $17,&,3$7(�/$7(1(66�$%6(1&(


:H�DSSUHFLDWH�\RXU�WLPH�DQG�ZRUN��RXU�OHVVRQV�DUH�GHSHQGHQW�RQ�<28��3OHDVH�EH�RQ�WLPH�DQG
UHDG\�WR�ZRUN��$UULYLQJ�EHWZHHQ���DQG����PLQXWHV�HDUO\�LV�UHFRPPHQGHG��(QVXUH�\RX�KDYH�FDOOHG
RU�HPDLOHG�XV�ZLWK�DV�PXFK�QRWLFH�DV�SRVVLEOH�WR�OHW�XV�NQRZ�\RX�ZLOO�EH�ODWH�RU�DEVHQW�

���%(�81'(567$1',1*��352)(66,21$/�$1'�+(/3)8/
:H�DOO�ZRUN�WRJHWKHU�WR�NHHS�HDFK�RWKHU�VDIH�DQG DOHUW��<RX�PD\�HQFRXQWHU�D�YDULHW\�RI
VLWXDWLRQV��VR�SOHDVH�EH�XQGHUVWDQGLQJ��2WKHU�VWXGHQWV�PD\�EH�DURXQG�ZKLOH�WKHUDSHXWLF
OHVVRQV�DUH�VWDUWLQJ��VR�YROXQWHHUV�DUH�HQFRXUDJHG�WR�SURPRWH�DOO�RI�RXU�VDIHW\�UXOHV�WR
DQ\RQH�WKH\�VHH�QRW�IROORZLQJ�RXU�VDIHW\�SURWRFROV�LQ�RU�DURXQG�WKH�EDUQ�

���%(�$335235,$7(

3OHDVH�WUHDW�HYHU\ERG\�ZLWK�NLQGQHVV�DQG�UHVSHFW��'R�QRW�JLYH�RXW�SHUVRQDO�FRQWDFW�LQIRUPDWLRQ
RU�VRFLDO�PHGLD�DFFRXQWV�WR�FOLHQWV��%H�DZDUH�RI�ZKR�LV�OLVWHQLQJ�DQG�ZDWFKLQJ���'R�QRW�UHVRUW�WR
SK\VLFDO�FRQWDFW�ZLWK�FOLHQWV�XQOHVV�\RX�DUH�GLUHFWHG�E\�WKH�SURJUDP�GLUHFWRU�RU�\RXU�OHVVRQ
LQVWUXFWRU�

���$6.�)25�+(/3�:+(1�,1�'28%7 ± 'RQ¶W�EH�DIUDLG�WR EH�KHDUG�
7KHUH�LV�1(9(5�DQ�XQLPSRUWDQW�TXHVWLRQ�DERXW�ZRUNLQJ�ZLWK�KRUVHV�DQG�RXU�ULGHUV��9ROXQWHHUV
DUH�HQFRXUDJHG�WR�FRQYHUVH��ODXJK��DQG�HQJDJH�ZLWK�HYHU\RQH�LQYROYHG��2XU�OHVVRQV�DOVR�VHUYH
DV�WLPHV�IRU�VRFLDOL]DWLRQ�ZLWK�RXU�ULGHUV��:H�ZLOO�QHYHU�DVN�RXU�YROXQWHHUV�WR�GR�VRPHWKLQJ�WKH\
DUH�XQFRPIRUWDEOH�ZLWK�RU�GR�QRW�KDYH�H[SHULHQFH�ZLWK��HVSHFLDOO\�ZKHQ�LW�FRPHV�WR�WKH�KDQGOLQJ
RI�WKH�KRUVHV�

���5(63(&7�7+(�35,9$&<�2)�$//�&/,(176
9ROXQWHHUV�ZLOO�RQO\�EH�DOORZHG�WR�WDNH�SKRWRV�ZLWK�SHUPLVVLRQ�IURP�WKH�SURJUDP�GLUHFWRU��WKH
ULGHU��DQG�WKH�ULGHU�V�SDUHQWV��3OHDVH�GR�QRW�VKDUH�DQ\�SHUVRQDO�FRQWDFW�LQIRUPDWLRQ�ZLWK�FOLHQWV�
LQFOXGLQJ�VRFLDO�PHGLD�DQG�SKRQH�QXPEHUV�



:KDW�WR�ZHDU�DQG�ZKDW�WR�EULQJ�

� &ORVHG�WRHG�VKRHV��LQFOXGLQJ�WHQQLV�VKRHV��KLNLQJ�ERRWV��HWF����ORQJ�SDQWV��VKRUWV�

W�VKLUWV��DSSURSULDWH�WDQN�WRSV�

� 3OHDVH�ZHDU�FORWKLQJ�WKDW�SURYLGHV�DSSURSULDWH�FRYHUDJH�

� :DWHU��KDW��VXQJODVVHV��RXWGRRU�DFFHVVRULHV�

� 3OHDVH�OHDYH�DOO�SHUVRQDO�EHORQJLQJV�LQ�\RXU�YHKLFOH�RU�WKH�IHHG�URRP�

9ROXQWHHU�5RXWLQH�

� $UULYH�EHWZHHQ���DQG����PLQXWHV�HDUO\�WR�OHVVRQV�
� /HDYH�\RXU�SKRQH�LQ�\RXU�FDU�25�WXUQ�\RXU�SKRQH�RQ�VLOHQW�

� 3KRQHV�DUH�QRW�DOORZHG�WR�EH�RXW�RU�XVHG�ZKHQ�ZRUNLQJ�ZLWK�RXU�FOLHQWV�

3OHDVH�QRWH�WKDW�ULQJLQJ�SKRQHV�DUH�D�GLVWUDFWLRQ�DQG�LQDSSURSULDWH�GXULQJ

OHVVRQV�

� 6LJQ�LQ�WR�WKH�YROXQWHHU�ORJ

� &KHFN�ZLWK�\RXU�LQVWUXFWRU�IRU�KRUVH�DVVLJQPHQWV�

� *UHHW�\RXU�ULGHU�DQG�JHW�VWDUWHG�

9ROXQWHHU�5ROHV

$V�D�YROXQWHHU��\RX�DUH�D�ELJ�SDUW�RI�WKH�ULGHU�V�MRXUQH\�WRZDUGV�LQGHSHQGHQFH��<RX�ZLOO
DVVLVW�DQG�VXSSRUW�WKH�ULGHU�DV�QHHGHG��DV�ZHOO�DV�PRWLYDWH�\RXU�ULGHU�WR�ZRUN�WKURXJK
WDVNV�LQYROYLQJ�WKH�KRUVH��7KHUH�DUH�D�IHZ�GLIIHUHQW�UROHV�WKDW�RXU�YROXQWHHUV�SOD\�GXULQJ
RXU�OHVVRQV��ZKLFK�ZH�KDYH�GHVFULEHG�EHORZ�
�

R /HDGHU��UHVSRQVLEOH�IRU�ZDONLQJ�WKH�KRUVH�RQ�D�OHDG URSH�ZKLOH�LQ�WKH�DUHQD��0XVW�EH
REVHUYDQW�RI�KRUVH¶V�UHDFWLRQ�WR�RXWVLGH�VWLPXODWLRQ�DQG�UHVSRQVH�WR�ULGHU¶V�DLGV��7KH

JRDO�RI�HDFK�ULGHU�LV�IRFXVHG�RQ�LQGHSHQGHQFH��6RPH�ULGHUV�PD\�QHHG�PRUH�KHOS�IURP

WKH�OHDGHU�WKDQ�RWKHUV��/HDGHUV�PXVW�EH�DEOH�WR�PXOWL�WDVN�DQG�OLVWHQ�WR�PXOWLSOH

DYHQXHV�RI�LQVWUXFWLRQ�DW�RQH�WLPH�

R 6LGH�ZDONHU��UHVSRQVLEOH�IRU�ZDONLQJ�DORQJVLGH�WKH ULGHU�DQG�KRUVH�ZKLOH�WKH�ULGHU�LV
PRXQWHG��$�VLGH�ZDONHU�DVVLVWV�LQ�NHHSLQJ�WKH�ULGHU�RQ�WDVN�DQG�PDNLQJ�VXUH�WKH�ULGHU�LV

OLVWHQLQJ�WR�WKH�GLUHFWLRQ�RI�WKH�LQVWUXFWRU��$��VLGH�ZDONHU�ZLOO�DFWLYHO\�SDUWLFLSDWH�GXULQJ

WKH�DUHQD�DFWLYLWLHV�DQG�ZLOO�RIIHU�SK\VLFDO�VXSSRUW�IRU�XQEDODQFHG�ULGHUV�ZKHQ�GLUHFWHG

E\�WKH�LQVWUXFWRU�

R 6SRWWHU��UHVSRQVLEOH�IRU�SURYLGLQJ�DQ�H[WUD�VHW RI�H\HV�RQ�DQ�LQGHSHQGHQW�ULGHU�ZKLOH
LQ�WKH�DUHQD�

$OO�WKUHH�YROXQWHHU�UROHV�ZLOO�DVVLVW�WKH�ULGHU�GXULQJ�WKH�XQPRXQWHG�SRUWLRQ�RI�WKH�OHVVRQ
EHIRUH�DQG�DIWHU�WKH�ULGH��6WXGHQWV�PD\�QHHG�DVVLVWDQFH�UHWULHYLQJ�HTXLSPHQW�IURP
WKH�WDFN�URRP��JURRPLQJ��DQG�WDFNLQJ�



9ROXQWHHU�,QIRUPDWLRQ

1DPH��BBBBBBBBBBBBBBBBBBBBBBBBBBB���������������������%LUWK�'DWH��BBBBBBBBBBBBBBBBBBBBBBBB

1DPH�RI�3DUHQWV�RU�*XDUGLDQV��LI�PLQRU���BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

$GGUHVV��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

&LW\��BBBBBBBBBBBBBBBB����������6WDWH��BBBBBBBBBBBBBBBBBB������������=LS�&RGH��BBBBBBBBBBBBBBB

3KRQH�1XPEHU��BBBBBBBBBBBBBBBBBBBBBBBBB�����������(PDLO��BBBBBBBBBBBBBBBBBBBBBBBBBBBBB

(PHUJHQF\�&RQWDFW�BBBBBBBBBBBBBBBBBBBBBB���������������3KRQH��BBBBBBBBBBBBBBBBBBBBBBBBB

'R�\RX�KDYH�DQ\�SK\VLFDO�OLPLWDWLRQV"�,I�VR��SOHDVH�VSHFLI\��BBBBBBBBBBBBBBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

'R�\RX�KDYH�DQ\�KRUVH�H[SHULHQFH"�,I�VR��SOHDVH�VSHFLI\��BBBBBBBBBBBBBBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

'R�\RX�KDYH�DQ\�H[SHULHQFH�ZRUNLQJ�ZLWK�SHRSOH�ZLWK�GLVDELOLWLHV"�BBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

3URJUDP�'LUHFWRU��(ULQ�&KLPEHURII

&HOO����������������

(PDLO� +DQGKRRIKHDUW#JPDLO�FRP

)DFLOLW\�������:KHHOHU�'ULYH�$FZRUWK��*$������



+++�(TXLQH�,QF��+DQG��+RRI�DQG�+HDUW�5HOHDVH�DQG�+ROG�+DUPOHVV




















































































:$51,1*��8QGHU�*HRUJLD�/DZ�DQ�HTXLQH�DFWLYLW\�VSRQVRU�RU�HTXLQH�SURIHVVLRQDO�LV�QRW�OLDEOH�IRU�WKH�LQMXU\�WR�RU�GHDWK�RI�D
SDUWLFLSDQW�LQ�HTXLQH�DFWLYLWLHV�UHVXOWLQJ�IURP�WKH�LQKHUHQW�ULVN�RI�HTXLQH�DFWLYLWLHV��SXUVXDQW�WR�&KDSWHU����RI�7LWOH���RI�WKH

2IILFLDO�&RGH�RI�*HRUJLD�$QQRWDWHG�

1DPH�RI�3DUWLFLSDQW��BBBBBBBBBBBBBBBBBBBB�1DPH�RI�SDUHQW�JXDUGLDQ��LI�DSSOLFDEOH���BBBBBBBBBBBBBBBBBBBBB

,Q FRQVLGHUDWLRQ IRU WKH SULYLOHJH RI ULGLQJ�DQG RU ZRUNLQJ ZLWK KRUVHV DQG IDUP DQLPDOV DW�+++�(TXLQH ,QF�+DQG��+RRI�DQG
+HDUW �VWDEOH�� ,��BBBBBBBBBBBBBBBBBBBBBBBBBBB DFNQRZOHGJH WKDW , KDYH UHDG WKH DERYH �:$51,1*´ DQG WKH VWDWHPHQWV
RQ WKLV 5HOHDVH DQG +ROG +DUPOHVV $JUHHPHQW� DQG KHUHE\ LQGHPQLI\ DQG KROG KDUPOHVV� 3URFWRU &UHHN )DUP� //&� DQG LW
V
HPSOR\HHV IURP DQ\ OLDELOLW\ DULVLQJ IURP DFFLGHQW LQMXU\� WKHIW� RU GDPDJHV WR P\VHOI� P\ UHSUHVHQWDWLYHV� KHOSHUV� DOO
HTXLSPHQW DQG SURSHUW\� DQG DQLPDOV XQGHU P\ MXULVGLFWLRQ� , DJUHH WR DELGH E\ DOO EDUQ UXOHV�

, XQGHUVWDQG WKH SRWHQWLDO GDQJHU WKDW , FRXOG LQFXU LQ PRXQWLQJ� ULGLQJ� ZDONLQJ� ERDUGLQJ� IHHGLQJ KRUVHV� LQFOXGLQJ� EXW QRW
OLPLWHG WR� DQ\ LQWHUDFWLRQV ZLWK RWKHU KRUVHV DW WKH VWDEOH� 8QGHUVWDQGLQJ WKRVH ULVNV , KHUHE\ UHOHDVH +++�(TXLQH�,QF�+DQG�
+RRI�DQG�+HDUW� LWV RIILFHUV� GLUHFWRUV� VKDUHKROGHUV� HPSOR\HHV� DQG DQ\RQH HOVH GLUHFWO\ RU LQGLUHFWO\ FRQQHFWHG ZLWK +++
(TXLQH�,QF�+DQG��+RRI�DQG�+HDUW IURP DQ\ OLDELOLW\ ZKDWVRHYHU LQ WKH HYHQW RI LQMXU\ RU GDPDJH RI DQ\ QDWXUH �RU SHUKDSV HYHQ
GHDWK� WR PH�RU DQ\RQH HOVH FDXVHG E\ RU LQFLGHQWDO WR P\ HOHFWLQJ WR PRXQW DQG ULGH� KDQGOH DQG KRUVH RZQHG RU RSHUDWHG E\
+++�(TXLQH�,QF�+DQG��+RRI�DQG�+HDUW RU DQ\ KRUVH DW WKH VWDEOH�

, IXUWKHU YROXQWDULO\ DJUHH DQG ZDUUDQW WR 5HOHDVH DQG +ROG +DUPOHVV DOO HTXLQH SURIHVVLRQDO IURP DQ\ OLDELOLW\ ZKDWVRHYHU�
LQFOXGLQJ� EXW QRW OLPLWHG WR� DQ\ LQFLGHQW FDXVHG E\ RU UHODWHG WR VDLG HTXLQH SURIHVVLRQDO
V QHJOLJHQFH� UHODWLQJ WR LQMXULHV
NQRZQ� XQNQRZQ� RU RWKHUZLVH QRW KHUHLQ GLVFORVHG� LQFOXGLQJ EXW QRW OLPLWHG WR� LQMXULHV� GHDWK RU SURSHUW\ GDPDJH IURP�
ULGLQJ� PRXQWLQJ� GLVPRXQWLQJ� ZDONLQJ� JURRPLQJ� IHHGLQJ� XVH RI EDUQ� SDGGRFNV� RU DUHQDV� LQ DQ\ FDSDFLW\� IDOOLQJ RII KRUVH
ZKHWKHU KRUVH LV EXFNLQJ� IOLSSLQJ� UHDULQJ� VSRRNHG� RU P\ IDLOXUH WR XQGHUVWDQG DQ\ HTXLQH SURIHVVLRQDO
V GLUHFWLRQV UHODWLQJ WR
P\ ULGLQJ RU RWKHUZLVH XVH DQG FRQWURO� RU ODFN WKHUHRI� RI P\ KRUVH RU WKH KRUVH , KDYH EHHQ DVVLJQHG WR�

*5$17 2) 3(50,66,21 ,�ZH WKH XQGHUVLJQHG� �SDUWLFLSDQW DERYH QDPHG IRU� LI PLQRU� SDUHQW�JXDUGLDQV� KHUHE\ JUDQW
SHUPLVVLRQ DQG DXWKRULW\ WR +++�(TXLQH�,QF�+DQG��+RRI DQG�+HDUW� DQG�DXWKRUL]HG HPSOR\HHV WR DFW IRU XV LQ H[HFXWLQJ�YHUEDO
LQVWUXFWLRQV LI XQDEOH WR FRQWDFW XV� WR DFW IRU XV LQ GHDOLQJ ZLWK SK\VLFLDQV� DYDLODEOH DPEXODQFH FRPSDQLHV DQG KRVSLWDOV� WR
REWDLQ SURPSW PHGLFDO DWWHQWLRQ IRU WKH SDUWLFLSDQW QDPHG LQ WKH HYHQW RI DQ\ SHUFHLYHG PHGLFDO HPHUJHQF\�

, KHUHE\ FRYHQDQW DQG�DJUHH WR UHOHDVH�+++�(TXLQH ,QF�+DQG��+RRI�DQG�+HDUW� LW
V RIILFHUV� DJHQWV� DQG HPSOR\HHV� DQG
RZQHUV RI DQ\ SURSHUW\ RU KRUVH FRQFHUQHG� DQG KROG KDUPOHVV IURP OLDELOLW\�IRU DQ\ LQMXU\ RU GDPDJH ZKLFK WKH ULGHU PD\
VXVWDLQ�ZKLOH DW�+++�(TXLQH�,QF�+DQG��+RRI�DQG�+HDUW� 2U SDUWLFLSDWLQJ LQ DQ\ DFWLYLW\ VSRQVRUHG E\ +++ (TXLQH�,QF�+DQG�
+RRI�DQG�+HDUW DQG IURP DQ\ OLDELOLW\ FRQQHFWHG ZLWK REWDLQLQJ SURPSW PHGLFDO DWWHQWLRQ IRU�WKH ULGHU QDPHG DERYH� 7KH WHUPV
RI WKLV UHOHDVH IRUP VKDOO EH FRQVWUXFWHG DV WKH HQWLUH DJUHHPHQW DQG�PD\ QRW EH DOWHUHG� DPHQGHG� RU PRGLILHG H[FHSW LQ
ZULWLQJ DQG VLJQHG�E\ ERWK SDUWLHV�

,) 81'(5 ��� 7+( 3$5(17 25 /(*$/ *8$5',$1 0867 5($' $1' 6,*1

'$7(�BBBBBBBBBBBBBBBBBBBBBBBB 6,*1('�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB





127,&(� :HDULQJ DQ $670�6(, DSSURYHG KDUG KDW �KHOPHW� LV UHTXLUHG IRU DOO ULGHUV�


